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Exercise 1: Asking Questions to find more information 

 

This is what you are being told at first: 

 

 

 

 

 

 

 

 

 

Ask some of these Questions: 

Is it okay if I ask you questions? Who is my client? 

Are you my only client? Who is the customer of the product? 

Who are the other stakeholders? What is my mission? 

What else might be part of my mission? What problems are you aware of that would 

threaten the value of this product or service? 

Do you want a quick, practical, or deep answer 

to the mission or question you have in mind? 

How much time do I have? 

How long before the next release or 

deployment? 
How long before the end of this testing or 

development cycle? 

When do you want reports or answers? How do you want me to provide them? How 

often? 
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When were you thinking of shipping or 

deploying this product or service? 

What else do you want me to deliver? 

How do you want me to deliver it? This thing I’m testing… could I have it myself, 

please? 

Is there another one like it? Are there more than that? 

Is that all there are? How is this one expected to be the same or 

different from the other ones? 

Here’s what I believe I see in front of me. 

What else could it be? 
Here’s what I’m thinking right now. What else 

might be true? What if the opposite were true? 

Could you describe how it works? Could you draw me a diagram of how it 

works? 

How would I recognize a problem? I think I’m seeing a problem. Why do I think 

it’s a problem? For whom might it be a 

problem? 

What does this thing depend upon? What tools or materials were used to construct 

it? 

Who built this thing? Can I talk to them? 

Are they easy to talk to? Helpful? Have they ever built anything like this before? 

Is there anyone that I should actively avoid? Who else knows something about this? 

Who’s the best person to ask about this? Who are the local experts in this field? 

Who are the acknowledged experts, even if 

they don’t work here? 

Has anyone else tested this? 

Can I see their results, please? Who else is on my test team? 

What skills and competencies are expected of 

me? 
What other skills and competencies can be 

found on the test team? Elsewhere? 

What skills and competencies might we be 

lacking? 
What information is available to me? 

Is there more information available? Where could I find more information? Is that 

the last source you can think of? 

In what other forms could I find information? Is that all the information there is? Is there 

more? Are there more rules? Requirements? 

Specifications? 

If information is in some way wanting, what 

can I do to help you discover or develop the 

information you need? 

What equipment and tools are available to help 

with my testing? 

What tools would you like me to build? Expect 

me to build? 

Is there some data that is being processed by 

this thing? 

Can I have some of that data? Can I have a description of the data’s 

structures? 

What are your feelings about this thing? Who might feel differently? 

How might they feel? What do customers say about it? 

Can I talk to the technical support people? (How do I feel about this thing?) 

Who can we trust? Is there anyone that we 

should distrust? 

Is there anything that you would like to 

prohibit me explicitly from doing? 

  



Are there any other questions I should be 

asking you? 

 

This is how you reply so as how you’ll test it: 
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Exercise 2: Finding & Documenting Test Cases 

Mind Maps are good for gathering thoughts and laying out plan whereas detailed Sheets are good for 

large teams and for the purpose of history. 

Pick a product, Pick a part of Heuristic and apply it to draw Mind Map and fill the Test Cases Sheet. 

Ideas for Products: 

1. Free Mind 

2. Rapid Reporter 

3. Windows snipping tool 

4. Evernote 

5. MS Paint / Notepad 

6. GoogleDocs 

7. File Managers for mobile devices 

8. Any thing that you are working on these days 

Heuristics that we’ll apply: SFDPOT (San Francisco Depot) 

Structure example: Can I download an update to existing version? 

Function example: Can I connect nodes of a Mind Map? 

Data example: Are the user files kept after the Uninstall? 

Platform: Is the app supported on Windows 8? 

Operations: What happens if my Wi-Fi is down? 

Time: What happens if app is left unattended for some time? 

HICCUPPS: think of cases. 

CRUD: Create, Read, Update and Delete. 
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Exercise 4: Exploratory Session 

Select a Product: 

 

 

Time: 

Fixed at 30 minutes 

Tester Name: 

 

Mission/Charter/Purpose: 

 

 

 

 

 

Notes/Findings/Bugs: 
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Resources: 

Blog: http://KnowledgeTester.org 

Any thing that comes from: 

Gerald M. Weinberg: http://secretsofconsulting.blogspot.com/  

James Bach: http://www.satisfice.com/blog/  

Michael Bolton: http://www.developsense.com/blog/  

Books: 

Lessons Learned in Software Testing by Cem Kaner, James Bach and Bret Pettichord 

Agile Testing by Lisa Crispin and Janet Gregory 

Testing Computer Software by Cem Kaner and others 

An Introduction to General Systems Thinking by Gerald M. Weinberg 

How Google Tests Software by Dr. James Whittaker and others 

 

Exercise 1 Asking Questions source: http://www.developsense.com/blog/2010/11/context-free-

questions-for-testing/  

Exercise 2: Karen Johnson’s Slide share on SFDPOT: http://karennicolejohnson.com/wp-

content/uploads/2012/11/KNJohnson-2012-heuristics-mnemonics.pdf  

Karen Johnson’s SD card: http://karennicolejohnson.com/wp-content/uploads/2012/07/Testing-

Mnemonics-on-index-cards-v2-KNJohnson1.doc  

Test Obsessed Cheat Sheet: http://testobsessed.com/wp-

content/uploads/2011/04/testheuristicscheatsheetv1.pdf  
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Exercise 3: Coding Tests 

http://www.nunit.org/ 

http://www.telerik.com/products/mocking/unit-testing.aspx  

 

Exercise 4: Exploratory Testing 

http://www.satisfice.com/articles/et-article.pdf  

http://www.satisfice.com/blog/archives/924 

http://www.kaner.com/pdfs/QAIExploring.pdf 
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Mind changers 

 

1. “Quality is value to some person” (Gerald M. Weinberg) 

2. A good test strategy is scattered and well-orchestrated. 

3. Software is imaginary and you only see it when it is built. 

4. Finding test cases and documenting them are separate processes. 

5. Use heuristics to find test cases. When one fails, bring another. Even make 

your own heuristics. 

6. Mind maps are good for conceptual mapping of test cases. 

7. It is never possible to 100% automate tests. 

8. Technology facing tests are best suited for automation. 

9. No product is bug free. 

10. Regression testing cannot find new bugs and can only check that things are 

working as before. 

11. Exploring new areas guarantee more bugs and mitigating risks. 

12. Testing is a role. 

13. Business people, Programmers and Testers all test. Testers test more. 


